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DgN 	4U-44-  CU' A BAN CHAP HANH DANG BO TINH 
NOT 	vetiep tuc diy manh cai each hanh chinh, nang cao hieu hyc, 

Chuygn:..o2P.A.441111( 	hi0 qua quan 157 ciia 130 may Nha nulffc 
Lux' h6 sc1 s6 	- 

I. DANH GIA KET QUA THIYC EON NHIM VU CAI CACH HANH 
CHINH GIAI DOAN 2011-2016 

Thin gian qua, ding tac cai each hanh chinh dugc cac cap uy clang, chinh 
quyen quan tam l'anh dao, chi dao to chic thgc hien va dat nhang ket qua tich 
cgc, gop phan thiic day phat trien kinh to - xa h6i cua tinh. He th8ng van ban 
quy pham phap luat dugc doi 	hoan thien; cai each thu tic hanh chinh , 	•  
chuyen bien tich cgc, tang tinh cong khai, minh bach; to chirc b6 may hanh 
chinh Nha nuoc dugc ding c9, kien town, timg buoy khc phgc sg ch9ng cheo ye 
chic nang, nhiem vg, nang cao hieu lgc, hieu qua quan 17 nha nu&c; cai cach 
ding vg, cong chirc có nhieu lien b6, vi tri viec lam buoy dau dugc trier' khai; 
cai each tai chinh cong, phan cap quan ly nha nuot dugc day manh trong nhieu 
linh vgc; viec irng dung cong nghe thong tin trong lanh dao, chi dao, dieu hanh 
doge quan tam. 

Tuy nhien, ben canh ke't qua dat dugc, ,cOng tac cai each hanh chinh van 
con nhieu han che, chua dap i:rng dugc yeu cau, cu 	tic hanh chinh con 
room ra, thoi gian giai quyet con keo dai. Hieu qua trien khai thgc hien ca che 
mot cfra, ca che mot dm lien thong chua cao. Ca cau to chic b6 may chua thgc 
sir tinh gin. Cong tac danh gia can b6, cong chic, vien chirc con hinh thirc. 
Nang lire, trinh d6, 1Cy nang hanh chinh, thai d6 phgc vu Nhan dan dm mot b6 
phan can b6, cong chirc, vien chirc chua dap ung yeu cau, gay kho khan, phien 
ha, them chi tieu cgc doi vii to chic, ca nhan. Viec ap dung he thong quan 157 
chdt lugng theo tieu chudn TCVN ISO 9001:2008 vaohoat ding quan 1y nha 
nuot chua trien khai ring rai den cac xa, phLrOng, thi tan. Trien khai He thong 
dich vg cong trite tuyen con cham, viec dng dung cong nghe,thong tin vao hot 
ding quan dieu hanh chua dugc chi trong. Ket qua Chi so Hieu qua quan tri 
va Hanh chinh cong cap tinh (PAPI), Chi so Cai cach hanh chinh (PAR 
INDEX), Chi so Wang lire canh tranh cap tinh (PCI) con & mire thdp so vii cac 
tinh, thanh phi khac trong ca 

Nguyen nhan cUa nhang ban che do la: M6t so cap uy long, chinh quy'en 
chua thgc sir quan tam dung mire den cong tae cai cach hanh chinh. NgtrOi &mg 
dau cac ca quan, don chua chi ding, quyet diet trong chi dao to chic thgc 
hien cac nhiem vu cai each hanh chinh. Tinh than trach nhiem, dao &re cong vg 
cua mot bo phan can b6, cong chirc, vien chic trong giai quyet cac thu tic hanh 



2 

chinh chtra cao. Su phi hop giaa cac co quan trong giai quyet thu tuc hanh 
chinh thieu chat che. Viec xir 1ST can b6, cong chirc, vien chirc vi pham trach 
nhiem, dao chic ding vu chua nghiem, chtra kip th&i. Cac co quan, don vi chtra 
thuc hien tong b6 viec img dung cong nghe thong tin trong boat tong quan V/, 
dieu hanh de tao dieu kien thuan lgi cho nguoi dan, doanh nghiep tiep can, giai 
quyet thu tuc hanh chinh. 

II. QUAN DIEM, DINH HUONG, WIC TIEU 
1. Quan diem 
- Tiep tpc ,quan triet toan dien, sau sac va thtrc hien co hieu qua cac quan 

diem chi dao de ra trong Nghi quyet so 17-NQ/TW dm Ban Chap hanh Trung 
trong Dang (khoa X) ye day manh cai cach hanh chinh, nang cao hieu luc, hieu 
qua quan 15,  eita b6 may Nha nuerc va cac van ban cua Trung trong, cua tinh ye 
cong tac cai cach hanh chinh. 

- Cai cach hanh chinh tap trung vao cai cach cong chirc, cong vu, nang cao 
dao dirc cong vu va chuyen mon, nghiep vu cho d6i ngii can b6, cong chirc, vien 
chuc tren dia ban tinh. Tang cuong Vluat, ky cuang hanh chinh, tao sir chuyen 
bien rO net, nang cao chat luting phge vu va uy tin ctia chinh quyen cac cap doi 
voi Nhan dan, to chirc va doanh nghiep, bao dam sir nghiem minh trong tlatrc thi 
phapluat. 

- Cai cach hanh chinh la nhiem vu quan trong, xuyen suat, lau dai, can tap 
trung chi dao thuc hien mot each tong b6, quyet liet trong ca he thong chinh tri, 
nhat la 6. cap co so.. La tieu chi, thuac do danh gia tinh tien phong cua cac cap 
uy clang, co quan Nha nuac, to chirc chinh tri - xa h6i, can b6, (rang vien, cong 
chire, vien chuc. 

2. Dinh htrirng 
- Gan trach nhiem cua nguoi dirng dau co quan hanh chinh Nha ntroc vai 

ket qua thuc hien cong tac cai each thil tuc hanh chinh, bao dam quyen va lgi ich 
hop phap cua nguoi dan va doanh nghiep. 

- Sap xep to chirc b6 may co quan cac cap tinh g9n, boat tong c6 hieu 
hieu qua, tranh chOng cheo, trung lap ye chirc Wang, nhiem vu, dap img you cau 
lanh dao, chi dao thtxc hien nhiem vu chinh tri 6• dia. phuong. 

• ,„ 	x 	 • - Quan tam xay dung va,hoan thin the che ve kinh doanh, dat dai, dau tu, 
xay dkmg va he thong ca che, chinh sach nham ho trot thu but dau tu, thtrcmg 
mai, du lich phuc vu phat trien kinh to - xa h6i caa tinh. 

- Nghiem,the ra soat, don gian hoa va cong 	thu tuc hanh chinh 6. 3 cap 
chinh quyen dOi voi tat ca cac linh vtrc. Day manh thuc hien co che mot cira, co 
che mot cira lien thong. 

- Tang ctrong cung cap dich vu cong true tuyen mire d6 3, mire d6 ,4. Xay 
dtmg va duy tri ap dung he thong quan 13',  chat luting theo tieu chuan ISO 
9001:2008 tai co quan hanh chinh nha ntrOc cap tinh,s  huyen, xa. 	tong irng 
dung cong nghe thOng tin trong boat tong 	dieu hanh. 

3. Muc tieu 
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3.1. Muc tieu chung 

Day manh cai each hanh chinh nhAm xay dung mot nen hanh chinh trong 
sach, vfmg manh, timg bulk hien dai; he thong cac ca quan Nha nuorc hoat dOng 
có hieu qua; dOi ngii can bO, cong chirc, vien chirc có du pham chat va nang luc, 
dap irn& yeu cau dat ra trong tinh hinh mori, gop phan hoan thanh cac muc tieu 
phat trien kinh to - xa hOi theo tinh than Nghi quyet Dai hOi Dang town qu8c lan 
thin XII va Dai hOi Dang bO tinh lan thin XVI dal de ra. 

3.2. Muc tieu cu th"J 

Den nam 2020, phan dau thuc hien va co ban dat dugc cac muc tieu, nhiem 
vu de ra trong giai doan 2016-2020 theo Nghi quyet 30c/NQ-CP, ngay 
08/11/2011 dm Chinh phil; Quyet dinh so 225/QD-TTg, ngay 04/02/2016 cila 
Thu tuong Chinh phu phe duyet Ke hoach cai each hanh chinh nha nubs giai 
doan 2016-2020, cu the: 

- Chi s9 cai cach hanh chinh cua tinh (PAR INDEX) dat ten 85%. Chi s'6 
hieu qua Quan tri va Hanh chinh cong cila tinh (PAPI) nam trong nhom cac tinh 
có chi so trung binh cao cua ca nu&c. 

- 100% van ban quy pham phap lust 	UBND cac cap dugc ban 
hanh theo dimg tham quyen, dam bao yeu cau ve chat luting. 

- 100% co quan hanh chinh, don vi su nghiep dugc ding co va nang cao 
chat luting hoat d'9ng theo huemg tinh g9n, hieu qua; 100% cac co quan, don vi 
su nghiepcong lap dug 	

, 
c phe duyet 	an vi tri viec lam va co cau ngach cong 

chirc, vien chirc theo quy dinh va thuc hien tinh gian bien the theo dung chil 
truang,,chi tieu da 	ra. 100% can bO, cong chirc, vien chirc teen dia. ban tinh 
dg chuan theo quy dinh. 

- Hang nam, thuc hien conk bO cong khai giam thoi gian giai quyet cac thu 
tuc hanh chinh, don gian hOa ve quy trinh, phucmg thirc giai quyet cac thu tuc 
hanh chinh, dam bao cat giam t8i thieu 10% chi phi tuan thit thu tuc hanh chinh. 
Mire dO hai long dm nguoi dan, doanh nghiep ye giai quyet thu tuc hanh chinh 
dat ten 80%. 

III. NHXM VU VA GIAI PHAP CHO YEU 
1. Nhiiim vu 
1.1. Cai each cong tac xay dung van ban 
Tiep tuc d8i 	nang cao chat luting va hieu qua ding tic xay dung, tham 

dinh va ban hanh van ban quy pham phap luat, dam bao sir can thiet, tinh hop 13'r, 
hop phap, tinh kha thi, cong khai, minh bach, On dinh. 

Thuong xuyen cap phat, he thong hOa van ban quy pham phap lust, cac quy 
hoach, ke hoach phat trien kinh to - xa hOi not chung va cua timg linh vuc cu the 
not rieng; cac quy dinh, quy trinh thu tuc hanh chinh... de cong khai rOng rai 
teen Cong thong tin dien tir cua tinh, teen Trang thong tin dien tir cac 	nganh, 
dia phuong; tao dieu kien thuan lgi cho can b9, ngued dan, doanh nghiep khai 
thac, sir dung thong tin. 

1.2. Cai cach thin tuc hanh chinh 
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Tiep tuc don gian boa thii tuc hanh chinh, kip thi ra soat, danh gia, cap 
nhat, cong 1)9 thu tuc hanh chinh ten dia ban tinh. Cong khai &Ay du thil tuc 
hanh chinh theo quy dinh. 

Then khai tich cvc ca the mot dm, co the mot dm lien thong trong giai 
quyet thu tuc hanh chinh lien quan den ngueri dan, doanh nghiep. Day manh that 
hien mot cfra dien to tai cac huyen, thi xa, thanh pha. Nghien cdu xay dung Trung 
tam hank chinh cong tiep nhan, tra ket qua giai quyet 	tuc hanh chinh thu9c 
tham quyen cua cac So., ban, nganh va UBND tinh, Chu tich UBND tinh. 

Tang ad:mg cong tac kiem tra, giam sat qua trinh giai guy& thu tuc hanh 
chinh. Ngshiem khac 	cac ca quan, to chirc ban hanh cac quy dinh vuot qua 
tham quyen, trai phap lua9 thai c19 cong vu dm can b9, cong chdc, vien chdc co 
hanh vi gay can to., chain tre, nhang nhigu trong viec giai quyet thu tuc hanh 
chinh. Tiep nhan va thvc hien giai quyet kip thoi nhang phan anh, kien nghi cua 
ca nhan, to chdc ye thil tuc hanh chinh va quy dinh hanh chinh. 

1.3. Sap xep' , kin town to chi:cc be') may trong he th'dng chinh tri 
Tiep tuc dOi mad t6' chdc boat d9ng cua chinh quyen cac cap theo Luat TO 

chdc chinh quyen dia phuong. Kien town, sap xep to chdc b9 may cac ccr quan, 
don vitren co s& tang cu&ng trach nhiem trong cong tac tham muu, tinh giam ve 
dA.'u moi, giam cac ban chi dao, cac to chdc lien nganh. 

Day manh phan cap quan ly, phan cong trach nhiem va tham quyen gift cac 
cap lanh dao, cac cap chinh quyen theo nguyen tac hieu qua va ro trach nhiem. 

Tiep tuc d8i moi phuong thdc lanh dao cua Dang dOi voi boat dOng cua 
Mat tan To quoc va cac doan the, cac ca quan nha nu& bao dam nguyen tac 
Dang lanh dao, nha nu6c quan ly, phat huy quyen lam chil cfia Nhan dan. 

Mat trasn To quoc va cac doan the tiep tuc ding co to chdc, doi moi not 
dung, phuong thdc hog dOng theo tinh than Ket Juan so 62-KT/TW ngay 
08/12/2009 cna B9 Chinh tri, khac phuc tinh trang hanh chinh hoa, thvc hien 
dan chU, giam sat va phan bien xa h9i; tham gia xay dung Dang, Nha nu& trong 
sach, vimg manh. 

1.4. Xdy dung cloi ngii can bo, cong chicc, vien chicc liem chinh, nang clOng, 
chuyen nghiep 

D6i mai cong tac tuyen dung, cong tac quy hoach, dao tao, bOi du'ung, luau 
chuyen va cong tac de bat, bo nhiem theo phuong cham cong khai, dan chii. 
Kien quyet dau tranh, khac phuc tinh tang tieu cac, nhiang nhigu trong cong tac 
can b9. Thvc hien nghiem tuc Quy dinh cua Chinh phu ve cac vi tri cong tac 
phai chuyen doi dinh kST. 

Lua ch9n xay dung va thvc hien cac chinh sach thu hut, phat tri'en ngu8n 
nhan lac & nhimg linh vac, nganh ngh'e bao dam phuc vu cho dinh huong phat 
trien kinh t6 - xa h9i cua tinh giai doan 2016-2020. 

Tang cu&ng cong tac dao tao, b9i du'ang, nang cao dao duc cong vu, 
chuyen m8n nghiep vu cua d9i ngii can b9, ding chdc, vien chdc dap ling voi 
yeu cau that thi nhiem vu. 

Thvc hien có hieu qua De an tinh gian bier' the cua Chinh phu trong giai 
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doan 2016-2021. 
1.5. Cai cach tai chinh cong 
Day manh thu hut va sir citing hieu qua moi nguan lire cho phat.trien kinh to 

- xa hOi, danh mot phan nguon lire de dau tir cac dog trinh trong diem, tao dOng 
lire thiic day kinh to - xa hOi phat trien. 

rang va nang cao chit lugng cung irng dich vu cong theo huang to chu, 
cong khai, minh bach; tich ctrc day manh xa hOi hoa doi voi gido due, y te, van 
hem, the thao, khoa hoc, cong nghe... 

Nang cao hieu qua ca the to chii, to chiu trach nhiem ve bien che va ngan 
sach cho cac co quan, don vi. Hoan thien cac the dO, dinh mire chi tieu, gan 
khoan chi tieu cong voi thgc hanh tiet kiem, ch6ng tham nhung, lang phi. 

1.6. Hien clai h6a hanh chinh 
Tang cueing dau tu, timg buck hoan thien co sOr,  ha tang cong nghe thong 

tin nham xay dung "Chinh quyen dien tir" theo tinh than Nghi quyet so 36a/NQ-
CP ngay 14/10/2015 cua Chinh phu. Day manh irng dung cong nghe thong tin 
vao hoat clang quan ly, diet' hanh, xir ly cong viec gifra cac co quan, clan vi theo 
Nghi quyet so 36-NQ/TW, ngay 01/7/2014 ciia BO Chinh tri. 

Cac cap, cac nganh bao gem ca ca quan clang, doan the quan tam dau tu 
irng dung thuong xuyen cong nghe thong tin vao boat dOng chi dao, quan ly va 
dieu hanh. 

Trien khai phan mem quan VT van ban va he th8ng dux dien tir cong vu vao 
hoat dOng tren pham vi town tinh. Cac ca quan, dan vi tang cuong giao dich dien 
tir, ph8i hgp giai quyet cong viec qua phan m8m quan ly van ban. 

Tang cithrng cac hinh thirc hOi nghi, hop ft-tic tuyen, kien guy& cat giam cac 
cuOc hop khong can thiet. Nang cap va quan 1y hieu qua Cong thong tin dien dr, 
cac trang tin dien tir; tixng buck nang cao so lugng, chat lugng cac dich vu cong 
true tuyen mire dO 3, mire dO 4 dap irng yeu cau, mvc tieu de ra. 

TriL khai dp dung hieu qua, thgc chit He th8ng quan VT chdt lugng theo tieu 
chuan quoc gia TCVN ISO 9001:2008 vao hoat dOng cua cac co quan, don vi. 

2. Giai phap 
2.1. Tang ezthng sir' lanh ciao ctia Dang clai v&i cong tac cai each hanh chinh 
- Cac cap uy clang tap trung lank dao, chi dao viec tuyen truyen, giao dvc 

va xay dung chuong trinh, ke hoach to chirc thuc hien cong tac cai cach hanh 
chinh, tap trung day manh cai each thii tvc hanh chinh. 

- LAy ket qua thgc hien cai cach hanh chinh la tieu chi quan trong de danh 
gia six dieu hanh cua chinh quyen cac cap dm lanh dao ca quan, clan vi so 
nganh, la co' 	gied thieu can bO, clang vier' 	cac chirc vu dung dau co quan 
hanh chinh trong bO may nha nu& dia phucmg. 

2.2. Hoan thien b6 thu tyc hanh chinh cua tinh 
Tip tuc dOi mai cong tac xay dtrng bO thu tvc hanh chinh cua tinh, moi 

truong thu hut dau tu can tao dugc sr thong thoang, khoa h9c vai cac yeu cau 
phap VT thuin lgi cho nha dau tu. BO thd tvc hanh chinh dugc dp dung tren dia 
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ban tinh Dak' Lak can dugc nghien cfru, dieu chinh, bo sung va quan triet sau 
r9ng, kip thai ldy y kien cua doanh nghiep, Nhan dan a loai bo cac thU tic 
khong phu hgp vai quy dinh cua Trung mmg va tinh hinh thgc to tai dia phuang. 
Quy dinh ro chirc nang, nhiem vi huong clan thgc hien thil tic hanh chinh cua 
cac sar, nganh, tranh tinh tang dun day trach nhiem gay kho khan, cham tre cho 
doanh nghiep va ngued dan. 

2.3. Tap trung day marsh don gicin hoa thU tyc hanh chinh 
Tap trung dan gian hoa thu tpc hanh chinh trong tat ca cac linh vgc nham 

cat giam chi phi, thai gian cho doanh nghiep va nguori dan.s  Trong do, tru tien 
don gian boa 	tic hanh chinh trong cac linh vgc nhu‘  dau tu, ddt dai, xay 
chmg, so.  him nha o, cp Giay chirng nhan quyen sir ding dat, thue, hai quan... 

2.4. Tang ctrong vai tre,  lanh dao ctia cac cap uy gang, ngur31 dUng dau cac 
co. quan hanh chinh dai vai cong tac cal cach hanh chinh 

Quy dinh r'6 trach nhiem cua cap lay clang, tap the lanh dao va ngtreci dimg 
dau ca quan, dan vi, dia phuang trong lanh dao, chi dao thgc hien cong tac cai 
cach hanh chinh. Dong chi bi thu cap Uy, thu truOng co quan, dan vi, chu tich 
UBND cac cap chiu trach nhiem chi dao thong nhat viec thgc hien Nghi quyet 
trong pham vi quan ly cua minh; xac dinh cai cach hanh chinh la nhiem vu trong 
tarn, xuyen suot ciaa ca nhiem kS7 cong tac; xay dpng chuang trinh, ke hoach cp 
the trong tang thoi gian, tang linh vgc; phan cong ro trach nhiem cua tang ca 
quan, to chirc va can b9, cong chirc, vien chirc; tang cubng kiem tra, dOn doc 
viec thirc hien Nghi quyet; &Ong thOi chiu trach nhiem true tiep ye ket qua thgc 
hien nhiem vu cai cach hanh chinh cua ca quan, don vi, dia phuang minh. 

Hang nam,,  cap,  fly dang, chinh quyen cac cap xem xet ban hanh van ban 
thu9c tham quyen de lanh dao, chi dao cong tac cai each hanh chinh, nang cao 
chat luting, hieu qua thgc thi cong vi cilia can b9, cong chdc, vien el-11'1c; dong 
thed gan ket.qua thgc hien cong tac cai cach hanh chinh la mot trong nhimg tieu 
chi, co. soy de danh gia, xep loai cong chirc va mac d9 hoan thanh nhiem vi hang 
nam cua ngued dimg dau ca quan hanh chinh nha ntroc cac cap va binh xet danh 
hieu thi dua, hinh thirc khen thueng cho tap the, ca nhan. 

2.5. Dai m phuang phap lam viec, nang cao chat luting d:oi ngli can bei, 
cong chirc, vien chic 

Tang cuemg b8i &rang chuyen m8n nghiep vu, van hOa cong so., dao dire 
ding vi, gido dpc y thdc chinh tri, tinh than, thai d9 phpc vi Nhan dan cho d9i 
ngii can b9, cong chdc, vien chirc, nhat la d9i ngu cong chirc, vien chirc lam viec 
tai B9 phSn tiep nhSn va tra ket qua, cong chirc, vien chirc trirc tiep giai quyet 
cac thu tic hanh chinh cho nguen dan va doanh nghiep. 

Nang cao IcS7 lust, lcSr cuong trong hoat dOng cua tirng ca quan, dan vi. DC>i 
mOi ding tac nhan xet, danh gia can b9, dang vien, cong chdc, vien chirc g'an voi 
chdc trach, nhiem vu dugc giao va nang cao chat luting ph'an loai clang vien 
hang nam. 

Thgc hien nghiem titc Chi thi so 18/CT-UBND, ngay 28/12/2016 dm 
UBND tinh dang tai van ban xin loi nguesi dan, doanh nghiep tren Trang thong 
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tin din tir cua ca quan, dan vi, dia phuang, niem ye't van ban xin 16i tai diem 
tiep nhan thu tic hanh chinh cua ca quan, don vi, dia phuang de town the Nhan 
dan, doanh nghip &roc biet.,Xay dung co che kiem soat 	time hi'41 trach 
nhiem xin loi bang van ban doi vai thu tic hanh chinh giai quyet qua han tai ca 
quan, dan vi, dia phuang. Khong de xay ra truZyng hop phai xin 161 lan thd 2. 

Doi, 	cong tac quy hoach, dao tao can bO, cong chirc, vien chdc theo 
huong gan vori vi tri vi& lam; tru tien dao tao, boi &rang dOi ngii can bO tre có 
pham chat dao ddc tot, ban linh chinh tri virng yang, có nang luc chuyen mon 
nghip vv. 

Xir lY kip thai, nghiem minh va cong khai can bO, cong chirc, vien chdc 
thieu trach nhiem, sach nhigu, gay phien ha cho doanh nghip va Nhan dan. 
Dong theyi phat hien, neu guang, khen thuarng kip thoi nhang ca nhan, ca quan, 
dan vi lam tot. 

2.6. Bo tri hop ly ngwin tai chinh va nhan luc 
Tang cuong dao tao, nang cao chat luting can bO, cong chirc, vien chdc phv 

trach cOng tac cai cach hanh chinh, cong chdc lam vi'c tai BO phan ti6p nhan va 
tra ke't qua. Bo tri nguon lirc tai chinh va nhan lirc hop IY de thuc hien cac nhim 
vu cai cach hanh chinh, truck het can quan tam den cong tac tuyen truyen cai 
each hanh chinh, khao sat mire dO hai long cila nguei dan, doanh nghiep, nang 
cap ha tang cong ngN thong tin, ca so vat chat, try soy chinh quyen cap xa de 
hien dai hOa nen hanh chinh cua tinh. 

2.7. Day manh cong tac tuyen truy'en, ph -a' bie'n chz:‘ trz,rang cal cach hanh chinh 

D61 moi phucmg tilde va da clang hoa cac hinh thdc phO bien, quantrit 
nhang van ban dm Dang, Nha ntrOc, 	Tinh 	f.13/ ban Nhan dan tinh ‘ cac 
nhiem vu cai cach hanh chinh den timg to chdc ca so gang, ca quan, don vi va 
trong Nhan dan nham nang cao nhan thdc, trach nhiem cUa cac cap, cac nganh, 
ciia can bO, cong chirc, vien chirc va toan xa hOi ye mvc dich, y nghia, vai tro, 
tam quan trong cua cOng tac cai each hanh chinh. 

Tuyen truy&'n, phO bin rOng rai Chi thi so 18/CT-UBND, ngay 28/12/2016 
cua UBND tinh quy dinh,v* xin 16i nguie dan, chdc, doanh nghip bang van 
ban do'i vOi 	giai quyet qua han cac thU tic hanh chinh. 

2.8. Tang ctrOeng cong tac ki"m tra, thank tra, giam sat awl cac ca quan 
Dang, Nha nuac, Mijt tran TO quoc va cloan the 
, Cap fly clang cac cap, Mattan 	quOc va cac doan the cua tinh thuc h*-1 

tot cong tac kiem tra, giam sat va phan bien xa hOi, gop phan xay dung nen hanh 
chinh trong sach, Yang manh, hien dai, hog d'Ong hien lirc, hi'u qua. 

Chi dao tap trung thuc hien tot cong tac thank tra, kiLn tra ding chdc, ding 
vu va viec giai quyet thu tvc hanh chinh; kip thai phat hien, kien quyet xir lY 
nghiem cac hanh vi vi pham de chan chinh hog dOng cong vu va giai quyet thu 
tic hanh chinh cho nguOi dan, doanh 

Chi dao dinh ky to chdc di'eu tra, khao sat muc dO hai lOng ciaa nguei dan, 
doanh nghip de tim ra cac giai phap chan chinh, khac phvc ngay nht-mg han 
che, thieu sot trong hoat d'Ong cai cach hanh chinh, nang cao hieu luc, hieu qua 
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cua b6 may hanh chinh nha nuOrc cac cap. 
IV. TO CHOt THI1C HIEN 
1. UBND tinh xay dung Ke hoach thvc hi'en Nghi quyt xong trong thing 

5/2017. Ding chi Pho Bi thu Tinh fly - Chu tich UBND tinh, true tie'p chi dao 
ding tae cai each hanh chinh trong cac ca quan Nha nuoc; phan ding nhie'm vu
cv the doi 	cac thanh vien Ban can sir dang UBND tinh, nguiyi dung dau cac 
co. quan true thu6c clua tri, trien khai tirng not dung ding tic cai cach hanh chinh 
theo link vvc dugc phan ding. 

2. Cac huye.n uSi, thi uS7, thanh uSr, clang uSr true thu6c va cac ca quan, don 
vi cua tinh trien khai to chirc quan tri'et Nghi quyet trong dang b6 cap minh; 
ding then theo chirc nang, nhiem vu xay dkmg chuong trinh, ke hoach de trien 
khai thirc hie'n Nghi quyet. Thai gian hoan thanh trong thing 06/2017. 

3. Ban Tuyen giao Tinh Ay, Mat tan T6 qu6c va cac down theh,cila tinh theo 
chdc nang, nhiem 	c6 ke hoach chUc phO bien, tuyen truyen, quan triet 
Nghi quyet den,  can b6, dang vien, down vien, 	vien va town the Nhan dan 
nham tao,sv thong nhat trong nhan thirc va hanh ding 	thirc hie'n thing lgi 
Nghi quyet. 

4. Dang clown HDND tinh, Dang down Uy ban Mat tan T6 qu6c Viet Nam 
tinh va cac down the chinh tri - xa h6i cua tinh thvc hien tot vie‘c to chirc giam sat 
va phan bin xa h6i nham nang cao nhan thirc ve cai each hanh chinh cho down 
vien, h6i vien va quan chi:mg Nhan dan; tang cuing su tham gia, giam sat cna 
ngu6i dan, doanh nghie'p va cac to chuc xa h6i trong trien khai, thirc hi'en nhiem 
vu cai each hanh chinh cua ca quan, don vi tren dia ban tinh. 

5. Cac ding chi Tinh uy vien c6 trach nhiem quan triet, trien khai va lanh 
dao, chi dao nganh, linh vvc, dia phuang, don vi dugc phan ding phu trach xay 
dung ke hoach thvc hi'en Nghi quyet. 

6. Ban can sir clang UBND tinh chu tri, phi hgp v&i Van phong Tinh 
cac ban cua Tinh uy c6 trach nhiem huemg dan, don doe, kiem tra vie'c to chirc 
thirc hiesn; dinh kST hang nam c6 bao cao danh gia ket qua, kip th6i de xuat giai 
phap lanh dao, chi dao, thao go lch6 khan, vuong mac nham thvc hi'en thing lgi 
town din cac not dung Nghi quyet de ra. 

Nghi quye't nay dugc ph6 bin an chi b6./. 

Nai nhan: 
- Ban Bi thu Trung ucmg Dang; 
- Cac ban xay dung Dang Trung ucmg; 
- Van phang TW Dang va T26; 
- Ban Chi dao Tay Nguyen; 
- Cac ban dia. Tinh ty; 
- Ban can sg dang, Dang down cua tinh; 
- Cac ding chi TUV; 
- Cac huyen, thi uS/, thanh uy, dang ay; 
- Cac s&, ban, nganh, down the cap tinh; 
- Ltru VPTU; Phong TH(cg). 

(b/c) 

 

tban Y Phu 
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